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Abstract 
Research and publications are two main requirements in the job duties of academicians at higher learning institutions. In line 
with the polytechnic transformational plan, Malaysian polytechnic lecturers are now required to do research, presentations, 
publishing and other scholarly activities as part of their job duties. This poses challenges to lecturers as their role has traditionally 
been teaching oriented. Furthermore, performance in research activities has been set as one of the new criteria evaluated for 
promotion unlike previous promotion system which based solely on seniority. The current study aims to survey the perceptions of 
lecturers in a Malaysian polytechnic towards research. The findings reported that the main motivation of these lecturers’ to do 
research is for promotion and salary increment.  Besides that, heavy teaching loads, poor writing and statistical skills are the main 
barriers expressed by the lecturers. The findings suggested several implications for institutional administrators to enhance 
polytechnic lecturers’ research abilities. 
© 2013 The Authors. Published by Elsevier Ltd. 
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1.  Introduction 
 
Malaysian polytechnics are undergoing rapid transformation in order to develop a marketable human capital 
across the country to meet the demand of a developed nation by 2020. This will eventually produce new strength 
and image to the polytechnics. The transformation outline was deliberately discussed in the 10th Malaysian Plan. 
This transformation plan is based on polytechnic empowerment through development of new programs in specific 
thrusts (niche areas), feedbacks from the industries, collaborations with other local and international higher learning 
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institutions and producing knowledgeable and competent lecturers together with an excellent working culture. 
 
In addition, as part of the transformation plan, three polytechnics were upgraded to premier polytechnic status 
and there are plans to upgrade others further to university level by 2015. The upgrading of Malaysian polytechnics 
offers a great challenge to the lecturers as they are required to improve the quality of teaching and do innovations in 
teaching, research, presentations, publications and other scholarly activities as part of their role. Consequently, 
research activities and outputs has been set as one of the criteria evaluated for promotion beginning 1st January 
2008.  
According to Azmi (2006), academic staffs are recognized worldwide as authorities in their fields and this can be 
achieved through publication of research findings. However, one of the major challenges faced by academic staff in 
higher learning institutions is the ability to teach and do research (Izah Mohd Tahir and Nor Mazlina Abu Bakar, 
2009). Polytechnic lecturers are now obliged to engage in research activities and this posed a great challenge as 
previously lecturers were promoted based mainly on seniority. Therefore, the perceptions, readiness and 
professional development efforts of the academic staffs pertaining to research activities should be aimedat especially 
when new reforms are made in the institutions.  
 
Research in the area of academic staffs’ perceptions towards research is still lacking in Malaysian higher 
learning institutions especially in the context of Malaysian polytechnics. Thus, the present study is timely and is a 
modest attempt to explore the perceptions of lecturers’ from a Malaysian polytechnic towards research. The study 
specifically aims to examine the research orientation and motivation factors that influence the lecturers of doing 
research. In addition, the barriers faced by these lecturers’ in conducting research activities were identified.  
 
2.  Review of related literature 
 
There is a plethora of studies that focused on academicians perceptions towards research. Sterner (1999) 
investigated the attitudes of the faculty members towards grant-related activities. Data collected from interviews and 
written feedbacks reflected that faculty members gave higher importance to teaching than research although they 
believed that engaging in research was important for professional development. Besides that, heavy teaching loads 
and administrative duties were some of the barriers reported by the faculty members. 
 
A qualitative case study was conducted by Li Bai and Millwater (2011) to examine the Chinese TEFL 
academics’ perceptions about research in a Chinese research university. Face to face interviews were carried out 
with six TEFL academics and it was conducted in Chinese, audio-taped and transcribed. Thematic data analysis was 
used to analyse the interview transcripts. The findings indicated that the Chinese TEFL academics’ had positive 
views about the teaching-research nexus and their research efforts was based on both external and internal needs. 
The respondents recognised research as having a multi-dimensional and significant value however various concerns 
were raised about institutional research requirements.  
 
Pham HoaHiep (2006) investigated the research culture of English professionals at the university level in 
Vietnam. Document reviews and interview sessions with seven English Language educators was conducted for data 
collection purpose. The results signify that Vietnamese English language educators supports the need to conduct 
research however, several factors, specifically researchers' dissatisfaction with current evaluation regulations, lack 
of time, materials and opportunities to disseminate results and unsuitable trainings tend to dissuade  educators to do 
research. 
 
Another related study was conducted by Rufo Mendoza (2008) to determine the level of research competencies 
and identify the research interests of accounting educators in the Philippines. A total of 132 respondents from three 
geographical areas; National Capital Region (NCR), Luzon and Visayas took part in the national survey. It was 
found that the accounting educators in general posses a “practitioner” level of competency where they have an 
average knowledge and are capable to use their research competency. However, the study revealed that the 
accounting educators lack the speed and flexibility of the proficient researcher and are less adept in the application 
of statistical tools in research. In addition, the survey exposed the five areas which recorded the highest interests 
among the accounting educators; accounting education (3.93), assurance and attestation (3.93), ethics and corporate 
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governance (3.89), information system and technology (3.83), and taxation and regulation (3.80).  
 
In Malaysia, a study was carried out by Izah Mohd Tahir and Nor Mazlina Abu Bakar (2009) to evaluate the 
perceptions of academic staffs towards research at a public university. Questionnaires were distributed to 200 
academic staffs but only 57 (29%) questionnaire was returned. The results indicated that research activities among 
academic staffs was unsatisfactory and the main motivations for the academic staffs to do research are for getting 
promoted and salary increments. It is also revealed that the main barriers to lecturers’ involvement in research are 
poor econometric techniques and writing skills.  
 
All the studies above examined the perceptions of academic staffs towards research. Evaluating their perceptions 
about research can help higher learning institutions to make informed decisions and take effective measures that 
could develop academic staffs’ research outputs.  
 
3.  Methodology 
 
This study deployed a survey method to gauge the perceptions of lecturers towards research from one of the 
polytechnics in Malaysia. The data was collected during a journal writing workshop which was attended by 82 
lecturers from various departments. Self-administered questionnaires were distributed to all the participants 
however; only 68 lecturers responded to the questionnaire and returned it.  
 
The questionnaire used for the purpose of this study was adapted from the studies of Izah Mohd Tahir and Nor 
Mazlina Abu Bakar (2009) and Rufo Mendoza (2008). It was then modified to suit the context of current study. The 
questionnaire consisted three sections; first was related to lecturers’ demographic profile and the second section 
focused on the lecturers’ research background while the third section examined their perceptions towards research. 
The three main aspects of perception covered in this section was research orientation, motivation and barriers. 
 
The data collected from this questionnaire were analyzed using Statistical Package of Social Science (SPSS) 
software.  Frequency distribution was used to describe the demographic data meanwhile mean score and standard 
deviations was computed for items related to the perceptions towards research.  
 
4.  Results and discussion 
 
Table 1 shows the information regarding to lecturers’ demographic profiles. Of the lecturers who participated in 
the survey, 70.6% were female and 29.4% were male. Close to half of the respondents belonged to the age group of 
30-39 (45.6%) with majority of them being lecturers (86.7%) of grade 41 (48.6%). Majority of the lecturers’ 
possessed Masters degree (66.3%) and about 58.7% of them have worked for < 10 years. Lastly, it is important to 
note that 75% of the lecturers’ teach 15-19 hours per week.  
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Table 1. Demographic profiles of respondents 
Categories Items Frequency % 
Department Mechanical Engineering Department 
Civil Engineering Department 
Electrical Engineering Department 
Commerce Department 
Maths, Science & Computer studies Department 
General Studies Department 
11 
12 
9 
12 
11 
13 
16.2 
17.6 
13.3 
17.6 
16.2 
19.1 
Gender Male 
Female 
20 
48 
29.4 
70.6 
Age Under 30 
30-39 
40-49 
50 and over 
8 
31 
24 
5 
11.7 
45.6 
35.3 
7.4 
Position Lecturer  
Senior lecturer 
Head of Unit 
59 
6 
3 
86.7 
8.8 
4.5 
Rank DH48 
DH44 
DH41 
6 
29 
33 
8.8 
42.6 
48.6 
Highest academic qualification Bachelor 
Master 
PhD 
25 
41 
2 
36.7 
66.3 
3.0 
Years of teaching experience 1-4 
5-9 
10-14 
15-19 
20 and above 
12 
28 
23 
3 
2 
17.6 
41.1 
33.8 
4.5 
3.0 
Number of teaching hours (per week) 5-9 
10-14 
15-19 
20 and above 
2 
7 
51 
8 
3.0 
10.3 
75.0 
11.7 
 
In terms of the lecturers’ research background that is shown in Table 2, it was found that the majority of them 
had never applied for research grant (82.4%) and submitted a proposal for funding (80.9%). Of the 17.6% who had 
applied for a research grant, only 8.8% had managed to obtain a grant. Interestingly even though 78% had discussed 
their proposals with colleagues yet it was found that the majority of them had never acted as a principal researcher 
(83.8%) and recruited members into the research project (75%). 
 
As for presentations, at least 19.1% of the lecturers’ had presented at international conferences and 30.9% at 
national conferences. Since paper presentations and publications has been set as one of the criteria for promotions, 
many polytechnics has started holding internal and zone level seminars to provide the lecturers’ opportunities to 
present their research. In addition, the papers which were presented in these seminars are published in their very 
own polytechnic digest. Although, the polytechnic management have taken the steps to provide a platform for 
lecturers to present and publish their papers, it was found that the lecturers’ participation was moderate. In terms of 
presentations, 45.6% and 36.8% had presented their papers in internal and zone level seminars respectively 
meanwhile 39.7% of them have published their papers in polytechnic digests. In terms of journal publications, 
11.7% have published their papers in journals while 36.8% in the conference proceedings. 
 
In terms of attending conferences, 73.5% and 53% had never attended international and national conferences 
respectively. However it was found that 64.7% of the lecturers’ have attended internal seminars at their polytechnic 
as participants. This is perhaps because participation in internal seminars are free of charge. 
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Table 2. Research background 
Statements Categories 
 Yes  No 
Have you applied for research grant? 17.6         82.4 
Have you been awarded a grant? 8.8          91.2 
Have you submitted a proposal for funding? 19.1         80.9 
Have you discussed your proposal with your colleagues? 78.0         22.0 
Have you attended any research methodologies courses? 60.3         39.7 
Have you acted as a principal researcher? 16.2         83.8 
Have you recruited members into a research project? 25.0         75.0 
 
Have you presented your research in  
International conferences 
National conferences 
Zone level seminars/colloquiums 
Internal seminars/colloquiums at polytechnic 
 
 
19.1         
30.9         
36.8         
45.6         
 
 
80.9 
69.1 
63.2 
54.4 
 
Have you published your research in 
Journals 
Conference proceedings 
Polytechnic Digest 
Others 
 
 
11.7         
36.8         
39.7         
0.0 
 
 
88.3 
63.2 
60.3 
0.0 
 
Have you attended 
International conferences 
National conferences 
Zone level seminars/colloquiums 
Internal seminars/colloquiums at polytechnic 
 
 
26.5         
47.0         
39.7         
64.7 
 
 
73.5 
53.0 
60.3 
35.3 
Figures are in percentages 
 
 
Table 3. Research Orientation 
Items     S. Disagree Disagree Uncertain Agree S. Agree Rank 
Lecturers view themselves primarily as researcher         0.0 47.0 26.5 26.5 0.0 7 
Lecturers view their role in polytechnics as an 
integration of both teaching and research                      
0.0 13.3 19.1 50.0 17.6 4 
Lecturers view themselves primarily as lecturers            0.0 11.8 16.0 63.2 9.0 3 
Research is essential for professional development        0.0 0.0 6.0 28.0 66.0 1 
Polytechnic environment provides appropriate 
balance between teaching and research 
3.0 48.5 20.5 28.0 0.0 6 
Involvement in research enhances quality of teaching    0.0 14.7 3.0 61.7 13.3 2 
Polytechnic should recruit and retain only those 
lecturers who exhibit strength in both teaching and 
research 
0.0 49.0 29.0 22.0 0.0 8 
 
Polytechnic management encouraged efforts of doing 
research 
4.0 16.0 28.0 46.0 6.0 5 
Adequate resources are available for lecturers to do 
research at polytechnic                
16.0 48.5 20.5 9.0 6.0 9 
Figures are in percentages 
 
This section reports the lecturers’ perceptions towards research. Table 3 reflects lecturers’ agreement related to 
their research orientation. The majority of them agreed or strongly agreed that research is essential for professional 
development (94%) and involvement in research enhances quality of teaching (75%). However, surprisingly it is 
recorded that 72.2% of them view themselves primarily as lecturers rather than a researcher (26.5%).  
 
The lecturers’ further agreed that their role in polytechnics as an integration of both teaching and research 
(72.2%) and slightly more than half of the respondents stated that polytechnic management encouraged efforts of 
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doing research (52%). On the other hand, almost half of the lecturers’ disagreed that polytechnic should recruit and 
retain only those who exhibit strength in both teaching and research (49%) while, 29% reported that they were 
uncertain about it. Finally, a substantial number of lecturers’ disagreed or strongly disagreed that adequate resources 
are available for lecturers to do research at polytechnic (64.5%). 
 
Table 4. Motivation factors 
Items S. Disagree Disagree Uncertain Agree S. Agree Rank 
Rewards/Research compensation 0.0 
 
0.0 13.3 61.7 25.0 2 
Publication of research output in 
journals                                   
4.0 6.0 28.0 46.0 16.0 5 
 
Promotion/salary increments                  0.0 0.0 11.8 63.2 25.0 1 
 
Peer pressure                                           6.0 28.0 16.0 46.0 4.0 8 
 
Potential for professional growth            0.0 0.0 26.5 47.0 26.5 3 
 
Discovery of new knowledge                 4.0 47.0 26.5 26.5 0.0 9 
 
Knowledge contribution to the 
discipline/field                           
0.0 47.0 26.5 26.5 0.0 9 
 
Potential contribution to the 
improvement of polytechnic 
management/department 
 
7.3 9.0 25.0 44.0 14.7 6 
 
Gain respect from others                         7.3 14.7 25.0 44.0 9.0 7 
 
Obtain a better job elsewhere                 5.8 9.0 13.2 44.0 28.0 4 
Figures are in percentages 
 
A summary of lecturers’ views pertaining to motivation factors that influence them to do research is presented 
in Table 4. A vast majority of them agreed or strongly agreed that they were motivated if they get promoted or 
salary increments (88.2%), get rewards or research compensation (86.7%) and if it has potential for professional 
growth (73.5%). This findings are similar with the findings of  Izah Mohd Tahir and Nor Mazlina Abu Bakar (2009) 
who found that university lecturers were motivated towards doing research if it promises promotion, salary 
increments and rewards.  
 
Surprisingly, factors like discovery of new knowledge and knowledge contribution to the discipine or field 
which shares the same percentage (26.5%) were not factors that motivated them to do research. This implies that the 
lecturers’ place little attention on research activities if it is not required for promotion purposes.  
 
Table 5. Perceived barriers 
Items S. Disagree Disagree Uncertain Agree S. Agree Rank 
Teaching interferes with research                                       0.0 0.0 26.5 47.0 26.5 5 
Heavy teaching load                                                            0.0 0.0 11.8 63.2 25.0 2 
Too many committee/administrative assignments              0.0 22.0 11.8 63.2 3.0 7 
Poor funding sources                                                           4.0 6.0 28.0 46.0 16.0 8 
Poor rewards                                                                        0.0 11.8 16.0 63.2 9.0 6 
Poor writing skills                                                               3.0 9.0 3.0 44.0 41.0 4 
Poor statistical/econometric techniques                              0.0 0.0 13.3 61.7 25.0 3 
Poor support from the polytechnic management                7.3 44.0 14.7 25.0 9.0 9 
Poor support from colleagues                                              3.0 48.5 19.1 29.4 0.0 10 
Lack of training                                                                   0.0 11.8 16.0 63.2 9.0 6 
Too much work and bother                                                 0.0 0.0 6.0 28.0 66.0 1 
Figures are in percentages 
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The lecturers’ were asked to respond to statements pertaining perceived barriers and the results are shown in 
Table 5. The main barriers reported by the lecturers’ are too much work and bother (94%), heavy teaching load 
(88.2%), poor statistical/econometric techniques (86.7%) and poor writing skills (85%).This resonates with the 
findings of Sterner (1999) who reported that time and heavy teaching as the top barriers in grant-related activities. 
 
This is followed by teaching interferes with research (73.5%), poor rewards and lack of training (72.2%),  too 
many committee or administrative assignments (66.2%) and poor funding sources (62%). Barriers such as poor 
support from polytechnic management (34%) and colleagues (29.4%) were not regarded as major problems for  their 
involvement in research activities.  
 
5.  Conclusion 
 
The study explored the perceptions of polytechnic lecturers’ towards research. Though majority of the lecturers’ 
felt that research is essential for professional development and involvement in research enhances quality of teaching, 
their participation in research activities are still unsatisfactory. Lecturers are more inclined to participate in internal 
and zone level seminars as it is free of charge and is seen as the most convenient way to fulfil the criteria of paper 
presentations and publications for promotion purposes. They should attend higher level conferences to enable them 
to meet and build networks with other researchers apart from those at polytechnics.  
 
The main motivational factors that influenced lecturers’ to participate in research are promotions, salary 
increments and rewards. This implies that lecturers’ are involved in research activities mainly to comply to the 
criteria for promotion purposes. An evaluation on the barriers found that the lecturers’ main obstacles are related to 
burden of work load and poor statistical and writing skills. However, it is found that there are a group of lecturers 
who had participated in research activities in spite of the barriers stated.  
 
Involvement in research activities is a challenging task which requires both individual and institutional 
management efforts. Lecturers should engage themselves actively in research activities for knowledge development 
and professional growth rather than solely for promotion purposes. As Yu (2006) mentioned, academics need to play 
a proactive role and take full advantage of available support to develop their dispositions desirable for research.  
 
The management on the other hand should focus the enhancement of research skills of  it’s staffs by developing 
research capacity building programmes. Mentoring programmes for less productive academicians can be carried out 
to increase their research productivity. In addition, factors required to progress in research activities such as research 
compensation, rewards, fundings and wider research output mechanisms should be provided to motivate the 
lecturers.  
 
This study contributes to an understanding of lecturers’ towards research from the perspective of Malaysian 
polytechnic lecturers and it also complements the previous studies by revealing the academics’ perceptions about 
research in transitional context. Although the study was limited to sixty eight lecturers from a polytechnic in 
Malaysia, further studies can be undertaken using respondents from other polytechnics or community colleges 
across the country for more conclusive findings.  
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